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Vendor Contacts and Ordering Instructions 
 
To assure PEPPM bid protection, all PEPPM orders must be faxed to PEPPM at 800-
636-3779, emailed to orders@peppm.org or placed online through Epylon 
eCommerce.  In the body of the purchase order, please include the following 
language:  “As per PEPPM”. 
 
Product Line:  PayIt – Digital Government Platform (web and mobile 
applications—including payments)  
 
Introduction 
 
PayIt’s mission is to simplify government. Through a modern, digital approach, PayIt is able to 
deliver industry-leading e-payment services partnered with an innovative citizen experience that 
sets the new standard of revenue collection for government agencies. 
 
PayIt delivers on this mission with our industry-leading government transaction platform to enable 
a modern, personalized experience for the customer with the latest, mobile-first, cloud-based, 
fully secure technology solution for our partners.   
  
Through the years, PayIt has continually delivered successful transaction/payment solutions that 
showcase its passion for innovation and government while meeting the citizen right where they 
are—online, mobile applications, office visits (POS), phone (IVR) and so much more.  Citizens in 
every state of the US transact with PayIt. 
  
PayIt’s sole focus is government clients.  All solutions are developed for government, not 
modified to fit government.  PayIt processes millions of transactions per year and works with 
jurisdictions all over the country. 
  
The PayIt leadership team is the perfect mix of industry leaders in both private-sector and 
government.  We bring with us extensive experience in working with top brands in the world as 
well as a long-history of working in government with members of our team previously holding 
cabinet level positions within state governments. 
  
PayIt has chosen to deploy our expertise to help communities, cities, counties and states 
innovate and benefit their citizens via our patent-pending Digital Government Platform for 
government transactions and payments processing. 
 
Our approach to this market has earned us a variety of national awards and recognition, 
including: 
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Value-Added PayIt Solutions 
 
PayIt’s value-added Digital Government solutions are configurable on the only patent pending, 
enterprise-grade, platform focused exclusively on government transactions. With our existing 
platform and rapid deployment methodologies, we custom configure and launch multiple 
services, in addition to the ePayments solutions described in the previous section. All value-
added solutions are native mobile and web apps available for citizens and our government 
partners in a matter of weeks, not months or years. 
  
The Digital Government solutions provide an easy to navigate, citizen friendly experience that 
each agency can configure and deploy based on their needs. PayIt supports hundreds of 
government services at the state and local area and are your true trusted innovation partner. 
These solutions and the transaction fees would be added and negotiated with each individual 
agency.   
  
PayIt’s applications / services for State Agencies and Local Government are cloud-based, highly 
secure, fully managed by PayIt under a software-as-a-service (SaaS) agreement. Clients have 
sought PayIt’s unique offering for bringing together various government services into one 
platform, delivered with a streamlined approach.  
��
Wide Variety of Government Services 
��

Additional services include, not limited to:  
  

 Motor Vehicles (vehicle registrations, driver licensing, titling, etc.)  
 Transportation & Turnpike (tolling, transponder services, truck permitting, IFTA 

tax reporting)  
 Environmental Services (waste disposal, use permits, compliance)  
 Health and Human Services (vital records, eligibility systems, food programs, 

childcare licensing) 
 Voter Registration (registration services, voting validation, etc.) 
 Public Safety (311, community alerts, etc.) 
 Utility Services (utility payments and account management, etc.)  
 Taxes (real & personal tax payments, sales taxes, use taxes, specialty taxes, 

etc.)  
 Business Taxes (real estate tax, fees, etc.) 
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 Permits & Licenses (business registrations, professional licenses, building 
permitting, etc.) 

 Parks & Wildlife (reservations, rentals, hunting and fishing licenses, park passes, 
etc.)  

 Citations and Courts (parking tickets, traffic tickets, court fees, etc.)  
��
Benefits to Government Agency Partners�
�

The benefits of this approach to PayIt value-added services are significant, including: 

No Cost. PayIt Applications are typically delivered at no cost to the Agency. 

No Hardware or Ongoing Maintenance. PayIt handles the setup and all ongoing costs 
(hosting, maintenance, and support) of the platform. 

No Obsolescence. The PayIt platform benefits from ongoing R&D and will always use the 
latest software and hardware technologies. This eliminates the need to consider fixing or 
replacing the PayIt Applications in the future due to obsolescence.  

Flexibility. The PayIt platform is scalable and flexible to grow and add features and new 
services. 

Security. The PayIt platform is highly secure with full disaster recovery with multi-site 
availability and fast recovery times. 

Low-Risk Implementation. PayIt Applications can be implemented with PayIt’s proven 
methodology typically within 90 days.  

No App Publishing Administration. For PayIt developed mobile applications, PayIt 
handles all App Store and Google Play publishing and ongoing management 
requirements. 

 
Contact Information 
 
Company Mailing Address:  
PayIt, LLC  
1812 Broadway Blvd. 
Kansas City, MO 64108 
 
Executive Contact 
Michael S. Plunkett 
Co-Founder & COO/CFO 
913-314-3825 
mike@payitgov.com 
 
Sales Contact 
George Stewart 
Director of Business Development 
(703) 955-1058 
george@payitgov.com 
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Placing an Order via Fax or Email: 
 

1. Locate product and prices on PEPPM.org or through a sales representative.   
2. Our posted PEPPM prices are for a quantity of 1.   Volume discounts can be negotiated 

by contacting either the Executive or Sales Contact and providing volume numbers for 
your specific request.   

3. Address the orders to: 
 

PayIt, LLC 
 1812 Broadway Blvd. 

Kansas City, MO 64108 
 

4. All quotes and purchase orders should state “As per PEPPM.” 
5. Fax the completed order to 800-636-3779 or email to orders@peppm.org.   

a. Your order will be reviewed and edited by PEPPM Staff. 
b. You will be contacted to make any necessary corrections. 
c. Your order will be issued to the vendor within 24 hours during the business week 

after all (if any) corrections are made.   
d. Your order will be archived for audit support. 

6. Standard shipping is included on all orders over $500.00.  
 
 
Placing an order Online: 
 
Before placing an online order, make sure that your Ship-to Address has been entered by the 
individual in your organization that manages your Epylon information. Click on My Profile_My 
Ship-to Addresses to view the addresses available on your account.  If it is not listed, you must 
add it before creating the PO form.  Ship-to Addresses are added under Accounts_Ship-to 
Addresses. 
 

1. Login to Epylon at www.epylon.com.   
2. Click on the Contracts tab. 

a. Choose between a “line item” or “contracts” search. 
b. Select PayIt, LLC from the Vendor (Awardee) list.   
c. Click “Search.” 

3. Add selected line items to a List. 
4. To request a volume price break, add items to a Spot Price Check form along with your 

desired quantity and a Response Due Date.  The vendor will be notified of your request 
via email.  Once they respond, you’ll be notified and can view the response on Epylon.  
(After viewing a winning response, continue with the instructions that follow.) 

5. Add selected items to a Purchase Order form. 
6. Click “Submit” after entering a valid PO number and shipping address. 

a. The PEPPM contract will automatically be referenced in your PO. 
b. You will retain a copy of the sent purchase order in your Epylon account.  A 

Printable Version is also available. 
c. The order will immediately be viewable by the vendor. 
d. Your order will be archived for audit support.   

7. Standard shipping is included on all orders over $500.00. 
 
For any assistance using Epylon, contact service@epylon.com or call 888-211-7438.    
 
 
 
 


