
 
 

Vendor Contacts and Ordering Instructions 
 
To assure PEPPM bid protection, all PEPPM orders must be emailed to 
orders@peppm.org or faxed to PEPPM at 800-636-3779.  In the body of the 
purchase order, please include the following language:  “As per PEPPM”. 
 
Product Line:  NetSupport 
 
Introduction 
 
iDESIGN Solutions (iDESIGN) delivers technology education products to schools to help 
teachers prepare students for future high-demand careers. Together with industry leading 
partners, we supply products that combine computer and physical systems, such as the internet 
of things (IOT) and robotics, plus new technologies in artificial intelligence (AI), gaming, design 
and fabrication.  These technologies are commonly delivered in  STEAM (Science, Technology, 
Engineering, Arts, and Math) education programs in school, after school, camps or in a remote 
learning setting.  iDESIGN is a value added reseller. 
 
Contact: Scott Read, Sales Support Manager 877-730-4770 x 222#, scott@idesignsol.com 
255 Great Arrow Ave., Suite 216, Buffalo, NY 14207 
 
For CA: Steven Gutterman, Educational Consultant, 877-730-4770 x 220#, 
Steven@idesignsol.com 

 
Placing an Order via Email or Fax: 
 

1. Locate product and prices on PEPPM.org or through a sales representative.   
2. Our posted PEPPM prices are for a quantity of 1.  For volume pricing, please contact 

Scott Read at scott@idesignsol.com or call 877-730-4770 x 2223#.   
3. Address the orders to: 

iDESIGN Solutions 
255 Great Arrow Ave., Suite 216 
Buffalo, NY 14207 

4. All quotes and purchase orders should state “As per PEPPM.” 
5. Email the completed order to orders@peppm.org or fax to 800-636-3779.   

a. Your order will be reviewed and edited by PEPPM Staff. 
b. You will be contacted to make any necessary corrections. 
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c. Your order will be issued to the vendor within 24 hours during the business week 
after all (if any) corrections are made.   

d. Your order will be archived for audit support. 
6. Standard shipping is included on all orders over $500.00. 

 


